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Step 1:
Initial Complaint – 
Multiple complaints regarding the lack of working HVAC systems during the school day. 


Step 2:
Identified as Williams Complaint:
Complainant submits in writing Williams Complaint alleging inadequate facilities due to lack of operational HVAC cooling systems that pose a danger to student health and Safety. 


Step 3:
Letter is sent to complainants indicating districts receipt of alleged inadequate school facilities due to lack of operational HVAC cooling systems. Complainant will be notified of lead investigator addressing the complaint. 


Step 4:
Appropriate department lead or personnel will mitigate and invetigae allegations within 30 days or 15 days if the issue is determined to pose a danger to health and safety. 


Step 5:
Dissemination of Resolution:
Once the Williams Complaint is resolved complainant is sent letter from lead or Student Services Department indicating resolution with facts determining the action taken to resolve the complaint. The complainant will also be notified in the letter, if they are not satisfied with the resolution, complainant may file and appeal with the board or CDE. 




















